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VisasDirect Website 

VisasDirect’s online ordering process is Fast, Easy and Secure. VisasDirect customers and clients can access a proprietary, state-of-the-art 

database that contains all the specific requirements for travellers of any nationality to travel anywhere in the world. VisasDirect provides our 

customised Application Pack that includes precise, easy-to-follow instructions, requirements, and all the necessary application forms needed to 

obtain your travel visa. You will be provided with your company’s specific account information prior to the launch of the new website. 

 

The VisasDirect Solution  

Fast -  way to get a visa.  

Easy -  If you have any questions throughout the process, VisasDirect can help. Our experts are available by phone or email.  

Secure - Your private data and documents are only handled by screened and bonded VisasDirect specialists. 

 

Obtaining Visa Requirements  

VisasDirect’s website provides its users with multiple research tools. To obtain visa requirements for all nationalities, you can begin your 

research from either the Home or Visa page which you can easily access by clicking the Visas tab at the top of the page.  
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Step One: Select traveller’s nationality by clicking on the drop down list.  

 

Step Two: Select country of destination by clicking on the drop down list. 

 

Step Three: Select the state of residence from drop down. 

 

Step Four: Select purpose of trip (i.e. business, leisure). 

 

Step Five: Click the Submit button. 

If more information is required you will be prompted to select 

the information from the drop down list on the pop-up screen. 

Click Submit to view requirements.  
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You will be advised if a visa is required. Here you can 

edit the information or start your order if you are 

ready to proceed. 

Hover over the boxes  to view requirements for your 

visa request. These requirements are compulsory to 

obtain your visa request.  

To edit your request simply click ‘Edit’ to change the 

request.  

Gathering Information for an Order 

You will be presented with easy to read onscreen information about your visa request results. From here you can view documentation 

required, processing options, consular closing dates, processing fees and more.   From this page you can view the full application pack or e-mail 

an application pack to yourself or a client.  

Click the ‘Continue’  button   once you have gathered your documentation and are ready to send your order for processing.  
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Input important dates required for travel. The Date 

passport required back should reflect the date you will 

need your passport back in your possession in order to 

meet your next International departure date.  

Enter all travellers’ personal information including 

name, date of birth, address and passport details. Any 

field containing an * is mandatory. 

Contact information should list details of the person 

whom should be contacted regarding any specifics 

about the order. 

Starting an order – Traveller information 

Throughout the online order process you will see the progress of your order entry at the top of each page. Each arrow indicates what stage of 

the online order process you are in.  

 

 

To start your order you will need the following information: Current passport details, Date your passport must be in your possession and Valid 

payment method.  

 Click   to return to the previous page or     to proceed 
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Starting an order - Collection and Despatch 

VisasDirect provides a courier collection and despatch service, if required, and the details for this can be found on the second page of the online 

order flow. 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

You can select whether you wish to use Agency or Courier 

Collection of your application, or make your own 

arrangements to have the documents sent to VisasDirect 

or dropped in person. 

Agent Collection will automatically populate your agency 

address, if Courier Collection enter the address details in 

the fields provided. 

Please specify the date on which the documents are to 

be collected. (within 7 days of the online lodgement). 

Select the return delivery method from the drop down 

menu.  Use collection address or enter a new address. 
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Review and select the service and fees for your order 

if there is more than one option available. Ensure that 

date required can be met. 

Verify the Collection Method and fees are correct. 

Payment method is based on each individual account. 

Complete any payment method details as requested 

and click *I agree to the VisasDirect Terms of Use 

Selecting Services, Fees and Payment  

VisasDirect provides flexible payment options via E-Way’s secure online payment gateway. You clients personal information will be kept safe 

and secure through this trusted provider. 
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Need Date Validation – Reviewing the Traveller’s Date Required 

 

VisasDirect’s website automatically validates the information that you provide to ensure that the date by which you have requested to have all 

documents returned to the traveller can be accommodated. Need date validation looks at the consular closures and processing times to 

determine if the dates entered can be met. If not, you will be prompted to either enter a new date required, new shipping method or change 

speed of processing if more than one option is available. 
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At this stage of the process you will need to verify 

that all fields are correct. If you need to edit any field 

simply click EDIT in the field you wish to modify. You 

will be allowed to edit the field without having to 

start over.  

Review and Submit an Order 

You are now ready to review the details of your order and click Submit. Once you click submit your order is received in our system and set as 

awaiting documentation. You should ensure that your documents are sent with sufficient time to process and return back to you/your 

traveller. 

 

 

Updating a Shipping Method or Address 

The shipping method selected can be changed up to the time the 

file is activated by a VisasDirect staff member. The nominated 

address may be changed up until the point at which we charge or 

invoice the order. If there is a need to update the shipping method 

but the file has been activated, email 

despatch@VisasDirect.com.au and provide the details.  

 

 

Once you have verified that all of the details are 

correct, click Submit Order  to receive an email 

confirmation and summary of your order details.  
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Click the Status Check tab at the top right of 

the page and enter either the Order Number 

(which is provided in the email summary) 

and your last name or your date of birth and 

last name and click  

 

 

 

You will see a summary of the Online Order 

that contains details of the order. To update 

shipping method or address click Update 

Despatch Information to change either 

delivery method or delivery address. 

Checking the Status of an Order in Process 

VisasDirect provides updates of your order during every stage of progress from the moment we receive your documents up until they have 

been despatched.  Our online tracking tool allows our clients to view real time tracking of the application from our website. 
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Application Forms and Guidelines - 

research, print and obtain application forms, 

instruction guides sample business letters 

and photo guidelines. 

Consular Closings provides up to date 

information of any Embassy or Consulate 

closures. 

FAQ’s link includes a comprehensive list of 

questions and answers on how VisasDirect 

assists you to obtain a visa. 

 

Additional Features 

VisasDirect’s Service Directory provides extensive information and links to virtually any information required for the order process such as 

service and despatch methods, travel updates, resources and much more.  Below highlights some of the more popular features. To access this 

section simply click on the Service Directory tab located at the top of the page and click any link to view the contents. 
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Sample Visas section provides you with an 

insight on how a visa will look and explains 

how to read it. 

Visa Quick Check for Australian Passport 

holders contains an easy to access list of all 

countries and visas required for business or 

tourist travel. 

Weekly Updates provides the most up-to-

date information on travel visa 

requirements, consular closures and other 

helpful information. Sign up to receive 

weekly updates sent to your email address. 

Additional Features Continued 
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Manage Users 

Visit this tab to update your registered contact information including Username, email address and phone number, or to change your password. 
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• The Visas Direct website is www.visasdirect.com.au 

 

• Our phone number is 133 747 

 

• Consular fees now require payment made directly to VisasDirect and not the diplomatic mission. Direct deposit, agent company 

cheque payable to CIBT Visalink Pty Ltd or via eNett. 

 

• Your Toll Priority account will still be active for sending other documentation or parcels to us or to anywhere in Australia. 

 

• To order 500g Visa Satchels, please call 133 747, select option 4, then select the state you are calling from to submit your order 

with Toll Priority Internal Sales. Make sure to have your Toll Priority account number ready. 

 

• Option 1 for visa processing (application in progress) 

 

• Option 2 for visa advisory (visa information enquiry) 

 
 
 
 
 
 
 
 
 

FAQ 
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Specific Enquiries 

Select the appropriate topic to meet your specific needs: 

 

 

 

    

     

 

Learn more about VisasDirect info@VisasDirect.com.au or call 1300 778 765 

Check the status of your order Go to https://VisasDirect.com.au/status- check.php 

Update your delivery information despatch@VisasDirect.com.au 

Update your account acctmgmt@VisasDirect.com.au 

Questions about your invoice accounting@VisasDirect.com.au  

Make a change to an existing order visas@VisasDirect.com.au  

Become an Affiliate acctmgmt@VisasDirect.com.au 

Become a client clientservice@VisasDirect.com.au 

Website techical issues webmaster@VisasDirect.com.au  


